Affordable Care Act Open Enrollment: November 1st – December 15th

1.
2.
3.
4.
5.
6.
7.

8.
9.
10.

Coverage for Pre-Existing Conditions! Insurance companies can no longer charge you
more because of a pre-existing health condition like asthma, diabetes, cancer, etc.

Free Preventive Care! Check-ups, vaccines, screenings, maternity and newborn care must
be covered by insurance at no cost to you.
Limit your out-of-pocket expenses! Don’t go bankrupt because of medical expenses. All
Marketplace plans cap what you may pay out-of-pocket.

Lower cost coverage! You may qualify for lower monthly premiums depending on
your income and family size.

Keep your children on your insurance plan until they’re 26! If your plan covers
children, you can now add or keep them on your insurance plan until they turn 26 years old.
Avoid a big hospital bill! One unexpected trip to the hospital could cost you thousands of
dollars without insurance, but thanks to the ACA, hospitalization and emergency room
services are now required to be covered.
No cancellations or lifetime limits. Insurance companies used to be able to cancel your
plan or place limits on what they’ll spend if/when you got sick.
Get money back! If your insurer spends too much on overhead and not enough on
your health care, you get a rebate.

Save money on prescriptions! All health insurance plans must cover at least one
drug in every category and your out-of-pocket expenses count toward your deductible.

Don’t get taxed! There are tax penalties associated with not having health insurance.

#GetCovered

#ACAworks

October 13, 2017

HealthCare.gov
Getting Free Help to Sign Up for Coverage
Free help is available for obtaining coverage on HealthCare.gov. If you have ques�ons about
signing up or want to talk through your op�ons with a trained professional, free help is just a
call or a click away.
HealthCare.gov Call Center, 1-800-318-2596
HealthCare.gov has a toll-free Consumer Call Center, 1-800-318-2596. The Call Center is open
24 hours a day, 7 days a week. Once Open Enrollment begins, the trained personnel at the Call
Center can assist consumers with comple�ng an enrollment applica�on and eligibility
determina�on, perform a health plan comparison to assist callers with selec�ng their insurance
op�ons, and answering ques�ons on premiums.
In-Person Enrollment-Applica�on Assisters
Once Open Enrollment begins, there are two websites available for ﬁnding EnrollmentApplica�on Assisters in your area.
The ﬁrst key website is h�ps://connector.getcoveredamerica.org/en-us/widget/. This website
is updated by enrollment-applica�on assisters themselves. When you put your zipcode in, the
website provides the address and phone number of various organiza�ons in your area that can
provide you with in-person assistance. You can then call the phone number and make an
appointment.
The second key website is h�ps://Localhelp.HealthCare.gov. This website is on the HHS
website. Once again, when you put your zipcode in, the website provides the address and
phone number of various organiza�ons in your area where assisters are available. You can
then call the phone number and make an appointment.
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It’s time to review your health plan coverage and decide if you need to make changes for 2018. Be sure to
carefully read and review the letter your health plan sends you in the mail to see what changes they’re making
to your coverage for the coming year.
You have options during Open Enrollment from November 1, 2017 – December 15, 2017. You can choose to
stay in your current plan if it’s still available. Or, you can enroll in a new plan. But, don’t wait—December 15
is the last chance you’ll have to choose a plan for 2018. Follow these 5 steps to stay covered:

REVIEW

UPDATE

COMPARE

Plans oﬀered through the Marketplace can change each year—things like premiums,
cost-sharing, and coverage. You might have changed, too—your income, household, health
conditions, or prescriptions. Make sure your plan still meets your needs for the upcoming
year. If it doesn’t, now is the time to change plans.
Starting November 1, visit HealthCare.gov and log into your Marketplace account to review
your 2018 application. To help make this easier, we may have started it for you. Step through
each page of your application and update your information. Things may have changed, like
your income. Even if none of your information has changed, you might be eligible for lower
costs than last year, so it’s important to take this step! Next, submit your application. It’s
very important to look at your eligibility notice. The notice tells you if you need to follow up
with more documents or if your cost savings or eligibility have changed. You also can call the
Marketplace Call Center at 1-800-318-2596 to review or make updates over the phone.
TTY users can call 1-855-889-4325.
After you look at your eligibility notice on HealthCare.gov, you’ll see the steps you need
to take to complete your enrollment. Here’s where you can compare plans, costs, and
ts for 2018. Taking the time to compare plans is important because new plans
may be available in your area this year. If you want to stay in the same plan, you’ll see
it (or a similar one) highlighted at the top of your plan results, if it’s still available for
2018. To compare plans, check the “Compare & Save” box next to your saved plan.
Choose a health plan. You can choose your current plan if it’s still available for 2018, or select a

CHOOSE
After you enroll online or over the phone, contact your plan to con
sure to keep paying your premium every month. You must do this to stay covered.

ENROLL

STEP 1

•
•
•

•

Read the letter and contact your health plan if you have questions.
Write down important dates and information.

•

Update – Things to consider:

If you don’t update your information, like changes in your income,
you might not get the right premium tax credit and cost-sharing
so make sure your information is up-to-date.
After you submit your application, read your eligibility notice
carefully. Even if none of your information changed, you might

STEP 3

•
•
•

Complete all 5 Steps to get the
best coverage for you.

Look for a letter in the mail from your health plan describing
any plan changes.

STEP 2

•

Review – Things to remember:

•

Compare – When comparing plans, consider:

•
•

• Visit Localhelp.HealthCare.gov.

Are new options available? There may be plans available to you
that weren’t an option last year. Plans can change each year, and
and prescriptions you can use.
When you compare plans, you’ll see if the plans you’re interested
ke

can help you in person.
• Call the Marketplace Call Center
at 1-800-318-2596. TTY users can
call 1-855-889-4325. The call is
free. Tell them you need help
with the 5 Steps.

Choose – Things to remember:

You can choose any plan available to you in your area in 2018, no matter what plan you had in 2017.
You can use any premium tax credits and cost-sharing reductions (if you qualify) only if you enroll in a
Marketplace plan.
be matched with an alternate plan.

STEP 5

•

If you have questions or
need help:

Are you happy with the changes to your current plan?

STEP 4

•
•

Need help?

.

doctors, drugs, and facilities.

before December 15, 2017, the
Marketplace may enroll you
automatically so you’ll stay covered
in 2018. But this coverage might
not be your best option, and you
could miss out on cost savings.

etplace in your area for 2018, you may

Enroll – Things to remember:

If you want health coverage in 2018, you must enroll in a plan by December 15, 2017, the end of the Open
Enrollment Period. You won’t have a chance to change your plan after this date unless you qualify for a
Special Enrollment Period.
If you want your health coverage to start on time, make sure yo
summary of your coverage under “My Plans & Programs.”
Make sure to report any updates to your information to the Marketplace. You must report a life change (like
getting married, having a baby, or losing health coverage) within 30 days to ensure your coverage is kept up-to-date.

You have the right to get Marketplace information in an accessible format. You also have the right to ﬁle a complaint if you feel you’ve
been discriminated against. Visit CMS.gov/about-cms/agency-Information/aboutwebsite/cmsnondiscriminationnotice.html, or call the
Marketplace Call Center at 1-800-318-2596 for more information. TTY users can call 1-855-889-4325.
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